Justthought | would share something which we have done in another contract (NDPP1 so F2F IA and
7 core weekly sessions and 4 x 2 hour monthly sessions) which has definitely helped referrals and
which takes most of work from primary care - fully appreciate that we do not want to add to existing
burden! It also may be an option for consideration in regards to referral generation for next
contract year with additional equity volume.

In short, this approach worked to say the least, with 2 surgeries referring 84% of the previous
month’s total referrals for the STP as a whole, within 48 hours.

The surgeries involved were all within one PCN and agreed to send SMS texts to eligible patients,
promoting self- referral onto NDPP, based on a previous search having been completed at each
surgery.

The text sent from the surgeries is below:
First message:

“You are eligible for the FREE NHS Diabetes Prevention Programme!

Why? In the last 12 months, your blood sugar was in the pre-diabetic range.

Note: Due to COVID-19 the program is delivered over the phone.

There is no need to contact your surgery, simply register TODAY: preventing-diabetes.co.uk/self-
referral”

Second message:

“Over80% of our patients who complete the program are no longer pre-diabetic. Start taking control
of your health today.

NHS No: --
HBAIC: XX
Groups beginning on: 30 April; 2 May”’



